
operationdowntown.com

Need help resolving a 

maintenance issue in 

Downtown Des Moines (DSM)? 

Start by contacting one of 

these organizations.

The City of Des Moines 

has an online form and 

mobile app for reporting 

various issues! Go to 

dsm.city/mydsmmobile 

to find the form or 

download the app. 

YOUR GUIDE TO 

MAINTENANCE 
ISSUES
IN DOWNTOWN DSM USA

DOWNTOWN DSM
(515) 286-4950

Damaged Street Pole Banners

Non-Emergency Police (515) 283-4811 
Des Moines Action Center (515) 283-4500

SKYWALK ASSOCIATION 
(515) 245-5355

Skywalk Maintenance Concern

OPERATION DOWNTOWN
(515) 282-0378

Overflowing Trash Can

Graffiti on Buildings

Litter on Sidewalk

Empty Dog Waste Bag Station

Report Panhandling and Other Concerns

CITY OF DES MOINES
(515) 283-4973  |  DSM.CITY/MYDSMMOBILE  |  MOBILE APP

Broken or Inoperable Traffic Light

Damaged or Missing Street Sign

(515) 283-4134  |  DSM.CITY/MYDSMMOBILE  |  MOBILE APP

Dead or Broken Tree Limbs

(515) 283-4950  |  DSM.CITY/MYDSMMOBILE  |  MOBILE APP

Snow Removal (Sidewalk not cleared after 48 hrs.)

DSM.CITY/MYDSMMOBILE  |  APP 

Street Light Out

Broken Pavement or Sidewalk


