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A. Applying for a Certificate

1. Login to essCert at www.esscert.com

Arrive at the Active Applications page, your center for Chamber certification processing activity,

Active e Data = Logout

Applications Library

: M
Repoiting Acmyunl

2. Select a submission method

3. Create online Application allows you to complete an online Certification of Origin template. Open
drop down menu to see document options.

Upload completed PDF CO template allows you to upload your own fully completed Certificate of
Origin template for Chamber certification. Open drop down menu to see document options.

Create online Application - Select Type... v
OR
Upload completed PDF CO template - Select Iype... (s
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4. If you choose Create online Application
(if you are uploading your own Completed PDF CO template, see page 3 for a guide to that process)

i. Attachment documents

Upload your export invoice and/or other attachments your Chamber needs to verify your Application. If

you wish to have your Chamber certify your invoice or other attachments, simply check the “Certify”
box.

You can upload up to 10 documents in each document type.

Attachments to application: Certify §
(Preferred format is PDF)

Invoice(s) upload only - other document types upload below.

% Select Files... O

Attachment is: --Select Name-- %

+ Select Files... O

Attachment is: --Select Name-- i

ii. Add invoice details and comments

Enter invoice reference details, and amount. Have a purchase order for fees payable to the Chamber?

Enter it here. If you have any comments or special instructions for the Chamber (optional), enter those
here.

Invoice details:

Invoice number or other ref.

Invoice amount
uUsD |~

Purchase Order Number for fees
payable to Chamber

D Tick box if you wish to use above PO for
future applications. (You may change the
PO at any time)

Comments/ Special Instructions

iii. Scroll down, and complete online template

A Glossary of Certificate of Origin terms on page two of this document will help guide you in completing
the online template form.
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iv. Submit Application online to the Chamber
Clicking Submitl| \vill open the processing option form.

Click here for

DIY/EXPORTER
PRINTS

Clicking Exporter Prints button will submit your application to the Chamber for review and you will print
the certified document(s).

5. If you are uploading your own completed PDF Certificate of Origin template
(if you are creating an online Application, see page 2 for a guide to that process)

Click the Select PDF Template button to navigate to your completed PDF template on your own
computer, and upload it to the system. Add in your reference number and select the country of
destination for this shipment.

1. Consignor (or Originator)* Consignar/Originator ref:*

[TEST] DEMO CLIENT
ADDRESS 1587
ADDRESS 2, AUSTRALIA

41-41 Faw Mides, Tiims, Leather & Furs

For statistics - dos not appear on document

# Select PDF Template

Upload Your ChAFTA Certificate of Origin PDF Template

2 Country of Destination *

R

i. Attachment documents
Upload your export invoice and/or other attachments your Chamber needs to verify your Application. If
you wish to have your Chamber certify your invoice or other attachments, simply check the “Certify”
box.

You can upload up to 10 documents in each document type.

Attachments to application: Certify §
(Preferred format is PDF)

O

Invoice(s) upload only - other document types upload below.

+ Select Files... u
Attachment is: --Select Name-- ¥
+ Select Files... ]

Attachment Is: --Select Name-- M
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ii. Add invoice details and comments

Enter invoice reference details, and amount. Have a purchase order for fees payable to the Chamber?
Enter it here. If you have any comments or special instructions for the Chamber (optional), enter those
here.

Invoice details:

Invoice number or other ref.

Invoice amount

usD |~

Purchase Order Number for fees
payable to Chamber

[ mick box if v
future applicat

PO at any

Comments,/ Special Instructions

iii. Submit Application online to the Chamber
Clicking Ssbmit] \vill open the processing option form.

Click here for

DIY/EXPORTER
PRINTS

Clicking Exporter Prints button will submit your application to the Chamber for review and you will print
the certified document(s).

B. Frequently Asked Questions

A. 1do not have / cannot remember my login details.

1. Go to https://www.esscert.com/retrieve and enter your registered email address in the box
provided.

2. Press the Retrieve button once (more than once will reset your login details multiple times).

3. If you have an account with more than one Chamber you will see a list of chambers, press the
Retrieve button for the chamber you want to login to.

4. Your login details will then be sent to your registered email address. Please check your
junk/spam if you do not receive the immediately.

B. How do upload my signature?

1. Login to your essCert account.

2. Go to the My Account page.

3. On a plain piece of paper (any size) write your signature.

4. Scan the piece of paper as either a png, jpeg, gif or jpg image.

5. Login to your essCert account.

6. Go to the My Account page and Press the Edit Profile link.

7. Upload the image in the Signature Image field (the system will automatically resize and make
the image transparent).

8. Press the Submit button at the bottom of the page to save your signature.
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C. Where can | get Blank Templates.
1. When you are logged into essCert, you will see on the right hand side of the Active Applications
page a link to the Blank Templates & Help Centre.
2. Clicking on this link will bring you to that page where you can download the template you need.

D. My colleague(s) needs access to essCert.
1. Your company’s nominated Primary Contact can set up additional users on the platform. Please
see page 5 of this guide for instructions.

E. My application has been rejected, what do | do?

Go to the Active Applications page.

Identify the relevant application (the text will be in red) and press the Edit button.

The reason the application was rejected will pop up on the screen.

Make whatever changes the Chamber have requested.

If you need to make changes to your PDF uploaded document, you will first need to delete the
original template you uploaded. To do this click on the small x beside the file name onscreen.
You can then uploaded the amended PDF document.

oM =

F. I need to Print my documents again.
1. Go to the Archive page.
2. Search for the application and then press the View button.
3. On the left hand side you will see a Print Extra button, pressing this button will generate the
document(s) for you to Print again.

G. | am a Freight Forwarder, how do | add Exporters to my account?
1. We have removed the need for you to be invited to ship on behalf of client.
2. Simply add the name and details of the Client you wish to ship on behalf of as a Consignor.
3. See page 3 of this guide on managing Consignors and Consignees for instructions.

H. How to add new Consignhors/Consignees.
Adding a new Consignor or Consignee in an application will save the details automatically for the
next time you need to use them, saving you from having to re-type each time.

I. Want to Copy a previous application?
Go to the Archive page, open the application and use the Copy button to generate a copy of the
original application that can be edited.

J. Need Technical Assistance?
Contact our 24/7/365 support desk:
Email address: support@esscert.com
Telephone: +61 8 7444 5030

C. Adding Additional Users

1. Log in to your essCert.com account

2. Click on the ‘My Account’ tab.
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Ann- n Active : Data ; My
et Applications  Archive | jprar Reporting - accoliny (% Logout

3. Click the ‘Manage Users’ button.

View Client Profile

Client Name: Annmarie L

Type: Exporter
Formal Undertaking Form: View Formg

Formal Undertaking Expiration Date: 26 July 201
Address 1: 12 Shop St

Address 2:

4. Click the ‘Add New Client User’ button.

Client: Annmarie UK Client

[ Add New Client User ]

by

(m [ ncovedl Jomernnometl
O v

Ann-Marie Slevin

5. You can now enter the new user’s details.

- ADMIN users can process applications (create, edit, delete, submit, issue.
- VIEW ONLY users can only view the Archive, but can't take action on applications

There can be only one Super User per Client's profile, and Super Users can also add, edit,
activate/deactivate profiles for other users. The permission to add other users can also be given to
other Admin users by enabling the option "Allow user to set up new users".

6. When you have finished entering the details press the ‘Submit & Send Additional User Email’ button
at the bottom of the page

7. To deactivate a user, check the tick box to the left hand side of their name, then go to the Activate
dropdown list at bottom of the table and select Deactivate and press Go
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[ Add New Client User ]

= Active $| | User's Name 5|
E v Ann-Marie Slevin
O v Laura test

O v Testing Test

O v Ann-Marie Slevin
O v test setup

Activate ~ m

EEE

m
=

m
=3

essCert
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v’ Active Users % Inactive Users

Action | Password

Change
Change
Change
Change

Change

8. To edit an existing user, click the Edit link to the right hand side of their name, when their profile
opens make the necessary changes and then press Submit to save the changes.

D.Managing Consignors and Consignees

If you need to use a new Consignor or Consignee to your application it is very important you follow the

steps below:

1. In the Consignor box, open the dropdown menu and select, Add New Consignee

1. Consignor*

--- Select Consignor ---

— Select Consignor — .
Add New Consignor...

$ Annmarie UK Client | Galway
AMD Demo Signapore | test

Reserved fi

EUF
CEF

2. When the New Consignor box opens you can enter the necessary details. When you have finished,
press Submit to save the details. They will automatically be entered in the Consignor field and will
also be available in the dropdown list for future applications.

Add/ Update Consignor

Copy details from Client o
profile:

Formal Undertaking: No Formal Undertaking on file.
Consignor Name:*

Member Id:

Address 1:°

Address 2:

Address 3:

City / Town:*

cnty [ St/ Prov:

Post Code:

Country:* Select
Active : =]
_Submit | _Cancel |
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3. Use the same steps for adding a new Consignee.

4. ltis extremely important that if you need to use a new Consignor or Consignee, you do not select
and existing Consignor or Consignee and then manually edit it in the box, this will result in false
information being sent to your Chamber and may result in your application being rejected.

5. To deactivate a Consignor or Consignee, go to the Data Library page, select Consignors or
Consignees.

6. ldentify the record you want to disable from the list. There will be a tick box to the left hand side of
the record, tick this box and then scroll to the end of the list. Here you will see a drop down list with
the options Active and Deactivate. Select the Deactivate option and press Go.

24 test test

25 Test Consignee Test

26 TEST CONSIGNEE cImy

@ OOO
SN RS

27 UAE ADDRESS

Activate |v|

Activate

Deactivate
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A. QR Code and Verification of Documents

1.

On Certificates of Origin produced through the TradeCert system we can apply a QR Code to the
bottom of each certificate. This can be scanned by foreign customs or importers to validate the
authenticity of the Certificate.

Along with the QR Code we also print the address of our verification website
(www.certificateoforigin.com) and a unique 20 digit key that can be entered by foreign customs or
importers to validate the authenticity of the Certificate. This can be used when a QR scanner is
unavailable.

Below see an example of an original Certificate (left hand side), and an example of what is
displayed on the verification website (right hand side).

To test the verification site please go to www.certificateoforigin.com and enter this verification key:
83RK-H52S-TA9D-LEAN-B7N8
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VERIFICATION VERSION OF CERTIFICATE

Test, UNITED KINGDOM

2 Gunigren
Michae]l Murphy

23 Collins Avenue
Glenamaddy, IRELAND

4 Trascpon details (Opsorsl)

5 Mern aumber, murk, umer e Kitd of packapes: deserion of poods
Test Test

This is & larger churk of repetitive text, something longer than the |
s @ larger chunk of repetitive text, something longzr |
s a larger churk of repetitive text, something |

normal text. This L
than the noreal text. This

| 172037707RD

3 Goutry of Deigin

|
| & Pemares

EUROPEAN COMMUNITY

CERTIFICATE OF ORIGIN

European Community - UNITED KINGOOM

17
10 KG GROSS

longer than the normal text. This {s a_larger chunk of repetitlve text,

somgthing

chunk of repetifive tewt, something lon
larger chunk of repetitive text

er than the

20 DIGIT VERICIATION KEY THAT CAN BE
USED IN NO QR SCANNER IS AVAILABLE

§ THE UNDERSIGAED ALTHORITY CERTIRES THA THE GOODE DESG

Demo
Chamber of Commerce

ELECTRONIC CERTIFYING STAMP

02 Jun 2017
Certificate Number; T 1111111

Ploce ad e of imsue name, sgrtere and stamp of compant aubarly

g e SO DAY,

)

D ABOVE ORIGINATE M THE COUNTRY SHOWN IN

Verify st warw.corificatsolonigin,

longer than the normal text. This is a larger chunk of
repetitive text, something longer then the normal text.

is is 8 lsrger |
normal text, This Is a |

something longer than the mormal text. |
This is 8 larger chunk af repetltive text, something longer than the
fi

QR CODE FOR
VERIFICATION

NEWCHAMBER SUPERUSER
Authorised Signatory

. ki Comigror etmace
Test, UNITED KINGDOM 17203 T10THD demo Cert
— EUROPEAN COMMUNITY
Hichael wurphy
23 Collins myenue
Glenamaddy, IRELAND

CERTIFICATE OF ORIGIN

3 Courky ofOrge.

European Community - UNITED KINGDOM

& Taesportcetals [ Optoral

&, B number. masks. number snd iind of packages. desoription of goads
Test Test

This is a larger chunk of repetitive text, something longer than the
normal text. This is & larger chunk of repetitive text, something lmﬁer

en the normal text. This is a lu"Tef' chunk of repeu}h«'e text, something
longer than the normal text. This [s a larger churk of repetitlve text,
something longer than the normal text. This is a larger c of
repetitive text, something longer than the normal text. This is a larger
chunk of repetitive text, something longer than the normal text. This is &
larger chunk of repetitive text, something longer than the normel text.
This {s a larger chunk of repetitive text, somethirg longer than the
normal text.

2. THE LNDERSGNED AUTHORITY CERTIFES THAT THE 0OCDS DESCRIBED ABOVE CRIGIMTE IN THE COUNTRY SHOWN INBOX 3

TEST UK CHAMBER (PRINTED)

Place an¢ &de o ke nime aGraoe atdatme of coopelet sty

Signed 2 Jure, 2017
ned by MeuChasber Superiser
e Chanber Clty LK

o1 (zemtnd)

© ICE Digital Trade Management

Limited

Page 2




essCert Fact'sheet
electronlc Certlflcates of Orlgln (eCOs)

About ICE Digital Trade

ICE Digital Trade (IDT) is part of Intercontinental Exchange, Inc. (ICE), a Fortune 500 company that
designs, builds and operates digital networks to connect people to opportunity.

ICE Digital Trade is the leading provider of digital solutions for complex trade documents to 70,000+
customers:
= essCert is the leading solution for electronic certificates of origin, used by 350 Chambers
of Commerce in 18 countries
= |ICE CargoDocs is the largest network for electronic negotiable title docs (i.e., bills of lading,
warehouse warrants, etc.); used by Carriers, Corporates, Banks and trading parties
= |ICE Digital Trade for Enterprises (DT4) digitizes key post-trade activities, including
processes, documents, communications, visibility covering, Energy, Min-Metals, Agri,
Futures, Banks, Containerized Goods + more

D If you're interested in learning more about our solutions, contact us at: Sales-ICEDigitalTrade@ice.com

World’s Largest eCO Network*

Americas Europe
Argentina Hungary
Canada Ireland
Puerto Rico Latvia
USA Lithuania

North Macedonia
Asia/Oceania Norway
Australia Slovenia
New Zealand Sweden

United Kingdom
Africa
South Africa Middle-East
Zimbabwe Israel

* essCert eCOs accepted upon import across 190+ countries

Key Highlights

Documents processed in 2025 Chambers of Export/lssuing  Exporter/Freight Forwarder
Commerce countries companies

ice.com © 2026 Intercontinental Exchange, Inc. essCert Factsheet 1
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eCO Benefits for Exporters/Freight Forwarders

70 6 ! 3\“? e

Reduces manual handling  Eliminates courier/ mail  Standardizes document  Significantly reduces risk

costs Processes across export of liability & paper fraud
Digital applications and teams and countries
returns allows docs to be
received & certified increases visibility and
anywhere and returned auditability via reporting tools
instantly and eVerification
Key Steps
J 2N P &-
1. eCO drafted 2_eCO sent for review 3. eCO signed
Exporter/Forwarder drafts CO Chamber receives application Chamber reviews application &
application signs/stamps CO
=] iy [l 2y [ iy
4. eCO issued 5. eCO returned 6. eCO received by importer
eCO issued (option for Chamber eCO digitally returned to applicant Digitally received by Importer /
to print if requested) who prints or digitally forwards Customs who print and/or verify
online
eVerification

Our verification tool at certificateoforigin.com enables customs authorities, banks, traders, freight
forwarders, and other parties to instantly verify the authenticity of any Certificate of Origin certified by a
participating Chamber of Commerce.

essCert interfaces with the ICC online verification system (ICC WCF CO Verification Chain) supporting
Chambers accredited by the International Chamber of Commerce.

Available Export Document Templates

essCert already incorporates standard CO templates as follows:
= Certificates of Origin
= Arab Certificate of Origin
= EURT Movement Certificate
= AT.R Movement Certificate
= Free Trade Agreements
= & much more, see full list online

Getting Started
If you are an Exporter or Forwarder, click here to register online for essCert eCOs, or email us at sales-
essCert@ice.com.

ice.com © 2026 Intercontinental Exchange, Inc. essCert Factsheet 2
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